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Diabetes and 
Intimacy



Myth

Fact



The DOC Supports the 
Attainment of Knowledge

Fact



Eysenbach (2008)



80%    Learn new diabetes management strategies

83%    Learn research and treatment alternatives 

76%    Get answers to many of my diabetes questions

60%    Learn things that my healthcare provider didn’t know

The DOC Helped Me…
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“I certainly know that those who have been
older than me, that have had diabetes longer than 

me, have been positive impacts for me.”



The DOC Helps with
Diabetes Self-Care

Fact
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A1C
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The DOC Can
Empower

Fact



The DOC helps me feel 
more empowered 73%

Litchman (2015)



“It’s empowering when you can give information 
to somebody who gets lost or when you can get 

information from somebody who has been 
there.”

Litchman (2015)



Empowerment of 
Self-Management 

Skills

Greenwood et al. (2016)
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The DOC is Credible

Myth
Fact



Misinformation

• Misinformation in online information is infrequent

• Self-policed by peers

• Falls within best practice guidelines 91% of the time

Armstrong et al. (2012); Gilbert et al. (2012); Greene et al. (2011); Hoffman-Goetz et al. (2009); Litchman (2015)



Gut Feeling 
Consensus 
in Numbers

Fact 
Checking

Experience 
vs Medical 
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Self-
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Litchman (2015)



The DOC Provides 
Social Support

Fact



The DOC helps me 
feel understood

The DOC helps me 
feel less alone 

79%

76%

Image: http://digital.vpr.net/post/intervention-and-prevention-domestic-violence#stream/0 Litchman (2015)



“I’m surrounded by people who don’t get it, my 
personal circle, social circle, family circle….They 
see it, but they don’t get it. It’s nice to hear and 

see the supportive comments, even if they are not 
directed to me, to know that other people are 

dealing with this stuff.”

Litchman (2015)



Improved Social 

Connectedness 

Support

Compassion

Greenwood et al. (2016)



“I guess I sort of think about Alcoholics Anonymous when they 
are talking about sharing the experience, strength and hope 
to try and help other people in order to help yourself. I think
that’s very true, that works on the diabetes websites too.”



The DOC Supports 
Quality of LIfe

Fact



Litchman (2015); Greenwood et al. (2016)



Patients Tell Their Clinician 
About DOC Use

Myth



Have not told their healthcare 
provider about their DOC use

Litchman (2015)



HCP Knowledge More Engagement



The DOC Will Replace Me

Myth



67%

24%

Every 3 Months

Every 6 Months

Litchman (2015)



“I get to learn a lot of things that [my 

healthcare providers] don’t have time to 

share on 15-30 minute meetings. It’s a great 

tool. I’m not sure that people need to doctor 

themselves based on it, but it certainly is a 

good supplement.” 

Litchman (2015)



So What? 





Patients Want
Provider 

Engagement
Greenwood et al. (2016)
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